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Access Guide 
Version 5 (21 August 2026) 

 
Image description: a blurred, predominantly pink background with blurred green and purple in the top 
right- and left-hand corners and centre. The words APAX Australian Performing Arts Exchange are 

written in large white letters in the centre of the image. At the bottom left the words Meanjin | Brisbane 
is written in white; and on the bottom right the words 7 – 11 September are written in white. 

___________________________________________________________________ 
 
PAC Australia is committed to ensuring that our program and events are as 
accessible as possible for our delegates. As you register for APAX, you will be asked 
to provide your access requirements so that we can assist to meet your needs.  
 
Contact us:  
 

Ph: 1300 66 52 63 (located in Perth, AWST business hours) 
E: admin@paca.org.au  
Swapcard: You can contact us via the Help Desk and a member of the team 
will respond. 

 
If you have any questions or need to provide us with any information to support your 
participation in APAX please get in touch, we are happy to assist.  
 
Please note the PAC Australia head office is based in Perth and the phone line is 
staffed during AWST business hours. 
 
The information contained in this Accessibility Guide is correct at the time of 
publishing and will be updated as necessary with further information.  
 

mailto:admin@paca.org.au
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GENERAL ACCESS INFORMATION 
 
The APAX Website has a comprehensive Accessibility and Wellbeing page which 
outlines the events access provisions. The Getting Around page contains hints and 
tips for getting around Brisbane (including to and from the Airport); as well as listing 
local pharmacies, medical providers, and grocery store locations.  

https://apax.org.au/event-info/accessibility-wellbeing/ 

https://apax.org.au/location/getting-around/ 

Getting Around Brisbane 
 
Public Transport 

Translink operates a network of busses, trains, ferries (CityCat), and trams across 
the city. Most vehicles are accessible with allocated spaces for people who use 
wheelchairs and mobility scooters. Visit the accessibility page on the translink 
website for more information: translink.com.au/travel-with-us/accessibility 

Upon arrival in Brisbane you might like to purchase a Go card, which is your way of 
paying for any rides you take on Translink services. Go cards are $10 plus any 
additional credit you put on the card. Simply load the card with credit and tap a 
validator at the start and end of your journey. For more information visit 
translink.com.au/tickets-and-fares/go-card 

Guide, hearing and assistance dogs are allowed on busses, trains and ferries. When 
travelling with your dog, make sure you have your handler's identity card available.  

Please use the Translink Journey Planner to plan your best route: 
https://jp.translink.com.au/plan-your-journey/journey-planner  
 

Taxi and Rideshare 

The main taxi providers in Brisbane are Black & White Cabs and 13CABS. We 
recommend calling these services ahead of time to book in your ride. 

• 13cabs: 13 22 27 

• Black & White Cabs: 133 222 

There are a variety of rideshare options available in Brisbane including Uber, Ola, 
Didi and Sheba.  

 

 

https://apax.org.au/event-info/accessibility-wellbeing/
https://apax.org.au/location/getting-around/
https://translink.com.au/travel-with-us/accessibility/accessible-services
https://translink.com.au/tickets-and-fares/go-card
https://www.qld.gov.au/disability/out-and-about/ghad/handlers/identification-for-handlers
https://jp.translink.com.au/plan-your-journey/journey-planner
https://www.13cabs.com.au/
http://www.blackandwhitecabs.com.au/
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E-Scooters & E-Bikes 

There are many e-bike and e-scooters available for hire throughout the city. 
Download the relevant smartphone app, register your details and pick up an e-bike or 
e-scooter from an e-mobility hub or virtual parking zone. Don't forget that helmets are 
mandatory.  

Driving and Parking 

If you prefer to drive, car rental services are available at Brisbane Airport and 
throughout the city. 

Street parking in the Brisbane central traffic area (which includes the CBD, 
Southbank, the West End, and Fortitude Valley) has a 2-hour parking limit from 7am 
and 6pm, Monday to Friday, and 7am and midday on Saturdays, unless there are 
signs stating otherwise (e.g. No Stopping, Bus Zone, Taxi Zone). For more 
information on council parking see www.brisbane.qld.gov.au/transport-and-
parking/parking/parking-meters-and-fees 

There are multiple paid parking stations in walking distance to APAX venues in South 
Bank and South Brisbane.  

• QPAC 
• Queensland Museum 
• Queensland Theatre 
• State Library of Queensland 
• South Bank Car Park 

Disability Awareness  
 
Staff and contractors engaged directly by PAC Australia have received a disability 
awareness briefings and resources. Prior to delivery of the event, the relevant staff 
will be provided with any accessibility requirements advised by delegates during the 
registration process to support smooth delivery. 

Registration 
The registration process includes some questions about any access requirements 
you may have so that we can provide support for you. We may reach out to you 
directly to further discuss your requirements, and / or share this information on a 
confidential basis with the relevant venue to put the appropriate arrangements in 
place. You are also welcome to contact us directly to discuss your access needs.  

Companion registration 
If you require a companion registration for in-person attendance, please let us know 
either by contacting our office, or specifying this requirement in your own registration. 
We will then work with you to confirm your companion’s registration.  

https://www.brisbane.qld.gov.au/transport-and-parking/parking/parking-meters-and-fees
https://www.brisbane.qld.gov.au/transport-and-parking/parking/parking-meters-and-fees
https://www.qpac.com.au/visit/getting-here
https://www.museum.qld.gov.au/kurilpa/plan-your-visit/how-to-get-here-and-parking/
https://queenslandtheatre.com.au/parking
https://www.slq.qld.gov.au/visit/getting-here
https://www.visitsouthbank.com.au/getting-here/parking
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Closed Captions 
 
Closed Captioning is available for the following free session available online:  
 

• Know Before You Go: Thursday 27 August, 1 – 2pm AEST on Zoom 
 

Please advise us during the registration process if you require closed captioning 
during the live in-person events.   

Audio Description 
 
All speakers and presenters are encouraged to include an audio description of 
themselves and their presentation.  

Sign Language Interpretation 
 
There will be Auslan Interpretation provided for the APAX Opening on Monday 7 
September, the two main Arts Market Pitching sessions across Tuesday 8 
September, and at the IMPACT Awards ceremony on Wednesday 9 September. 
Pending delegate needs, the two main Arts Market Pitching sessons on Wednesday 
9 September may also be Auslan interpreted. 
 
If any delegates advise in their registration that they require Auslan, BSL or other 
interpretation, an interpreter will be provided. We will also work with you to ensure 
you have appropriate seating reserved for you in the relevant venues.  
 
Please let us know of your interpretation requirements by Monday 24 August 2026 
so that we can make the necessary arrangements in time. You can provide this info 
in your APAX registration form, or you can contact us directly.  

Content Warnings 
 
We request all speakers and presenters to provide content warnings before 
delivering any visual, audio or spoken content that may cause discomfort. 

Content provided in advance 
 
Where possible, we will provide presentation content in electronic format ahead of 
time to delegates who request this for access purposes. Due to the volume of 
presentations, which are often finalised just prior to their delivery, we cannot 
guarantee all content can be provided or that it will be final. 

Online Materials 
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PAC Australia has been advised by our website and registration system provider 
(Swapcard) that the event website is WCAG2.2 Compliant. If there is any material 
online that you are unable to access, please let us know.  

APAX VENUES 
 
APAX 2026 will be hosted across several iconic venues in Brisbane including the 
Playhouse and Concert Hall at the Queensland Performing Arts Centre (QPAC), the 
Queensland Theatre Company, and the Magic Mirrors Spiegeltent. Details for each 
venue are provided on the following pages.   
 
Delegates are asked to make their own way between the APAX 2026 venues. 
 
Service Animals 

Service animals are welcome at all the APAX 2026 venues. When registering, please 
advise us if you are bringing an assistance animal so we can ensure appropriate 
seating is allocated in the venues.  

Reserving a seat in our venues 
 
All APAX events are General Admission and don’t require delegates to book specific 
seats. If you require a wheelchair seat, aisle seat or companion seat for any reason, 
please contact us and we can reserve these seats in advance.  
 
Hearing Assistance Systems 
 
Several APAX venues, including the Queensland Performing Arts Centre and the Queensland 
Theatre provide services to improve listening clarity in noisy environments. When registering 
for APAX please advise PAC Australia staff of any assisted listening needs so we can work 
with the venue to put this in place for you. 
 
Lighting 
 
All the venue foyers are well lit by both natural and artificial light throughout the day.  
 
The theatres have no natural light. During APAX sessions, the house lights will be 
dimmed but not out, except for performances or excerpts where the house lights will 
be operated according to the performance requirements.  
 

QUEENSLAND PERFORMING ARTS CENTRE (QPAC) 
 
The Playhouse will host the APAX Arts Market on Tuesday 8 September. The 
Concert Hall will host the APAX Conference on Thursday 10 and Friday 11 
September. QPAC is located at: 
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Corner of Grey St and Russell St 
South Brisbane, QLD 4101 
 

We have provided some venue accessibility information below. The QPAC website 
provides comprehensive accessibility information to support your visit here: 
https://www.qpac.com.au/visit/accessibility 

Getting to and from QPAC 
 
Public Transport  
Train, ferry and bus services are available within easy walking distance of QPAC.  
 
Accessible Parking 
The closest parking is the Performing Arts Car Park (P1), located as part of the 
Cultural Centre car parks, accessible via Stanley Place. It has 16 accessible parking 
spaces. From the car park, patrons take the stairs or ramp to QPAC. 
 
Parking availability can be limited during peak times, so it is advisable to arrive early 
or consider pre-paid parking which can be booked here: 
https://qpac.n.qtix.com.au/tickets/series/performingartscarpark26 
 
Drop off Zones 
There is a drop off zone on Russell St which is best for Playhouse access. There are 
also drop off zones on both sides of Grey St (on the QPAC side of Grey St and 
opposite QPAC just beyond the South Brisbane Railway Station before the 
Melbourne St intersection).  
 

 
 
 
Wheelchair Access 
There is lift access to the Playhouse Theatre on the riverside of Russell St.  
Three lifts provide access to the Concert Hall foyers from the ground floor. Go to 
Level 2 for the main APAX foyer and registration desk. 
 

https://www.qpac.com.au/visit/accessibility
https://qpac.n.qtix.com.au/tickets/series/performingartscarpark26
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In the Playhouse Theatre wheelchair accessible toilets located on Level G beyond 
the bar, and on Level 2 just beyond the Box Office. In the Concert Hall Accessible 
toilets are available on the ground level and Levels LM, 2, and 4. 
 
Accessible seating is available in all QPAC venues. In the Playhouse there are 
wheelchair spaces at either end of Row H. You need to enter via doors 1 or 2. In the 
Concert Hall please ask staff for directions.  
  

QUEENSLAND THEATRE COMPANY (QTC) 
 
The Bille Brown Theatre and Diane Cliento Studio will host most of the Arts Market 
sessions on Wednesday 9 September. It is located at:  

 
78 Montague Rd 
South Brisbane, QLD 4101 

 
We have provided some venue accessibility information below. The Queensland 
Theatre website provides comprehensive accessibility information to support your 
visit here: https://queenslandtheatre.com.au/accessibility  
 
Getting to and from Queensland Theatre Company 
 
Public Transport  
The 444 bus route, operated by TransLink, stops on Merivale Street—just around the 
corner from the entrance to Queensland Theatre. 

For those arriving by train or other bus services, the Cultural Centre bus station and 
South Brisbane train station are both an easy 800m walk away.  

Accessible Parking 
There are two Council Car Parks within walking distance of QTC.  

• 12 Boundary Street has 43 parking bays, including two blue permit holder 
bays 

• 15 Merivale Street has 22 parking bays, including two blue permit holder bays.  
 
Patrons can pay for Council parking via Council’s designated mobile payment service 
CellOPark. Please note Council is removing physical parking meters and payment for 
those zones can only be made via CellOPark. For more information see: 
https://www.brisbane.qld.gov.au/transport-and-parking/parking/parking-meters-and-
fees 
 
Drop Off Zones 
There is a council loading zone on Boundary Street that is directly out the front of the 
Queensland Theatre reception and 25m from the Bille Brown Theatre entrance. Two 
kerb ramps connect the loading zone to the footpath, which is then level access to 

https://queenslandtheatre.com.au/accessibility
https://www.brisbane.qld.gov.au/transport-and-parking/parking/parking-meters-and-fees
https://www.brisbane.qld.gov.au/transport-and-parking/parking/parking-meters-and-fees
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the Bille Brown Theatre entrance. You can stop here for up to 5 minutes when 
dropping off people with a disability. 
 
Wheelchair Access 
There is ramp access from the entrance to the main foyer; and a passenger lift from 
the foyer to the mezzanine level, which has a seating area and the Bille Brown 
Theatre Door 2 entrance. Bille Brown Door 1 entry is located in the courtyard, at the 
end of the ramp and to the left. The Diane Cilento Studio has one entrance, which is 
located at the end of the bar down the corridor to the left. 
 
Bathrooms are located off the main foyer at ground level. There is one wheelchair 
accessible toilet, and both the male and female bathrooms have an ambulant stall. 
 
There are up to 4 wheelchair spaces available in the Bille Brown Theatre. They are 
accessed via doors 1 and 2. 
 

MAGIC MIRRORS SPIEGELTENT - BRISBANE FESTIVAL 
 
The Magic Mirrors Spiegeltent is the venue for the APAX Welcome to Country and 
Opening Event on Monday 7 September 2026. It is located within the Brisbane 
Festival Village on the Cultural Forecourt between QPAC and the river: 
 
 Russell St, South Brisbane, QLD 4101 
 
We have provided some venue accessibility information below. The Brisbane Festival 
website provides accessibility information to support your visit here: 
https://www.brisbanefestival.com.au/festival-info/access  
 
Getting to and from the Magic Mirrors Spiegeltent 
 
Entry to the Spiegletent for the APAX Opening night will be via walkway along the 
river side of QPAC directly opposite the entrance to the Cremorne Theatre.  
 
Public Transport  
Train, ferry and bus services are available within easy walking distance of Festival 
Village on the Cultural Forecourt where the Speigletent will be located.  
 
Accessible Parking 
The closest parking is the Performing Arts Car Park (P1), located as part of the 
Cultural Centre car parks, accessible via Stanley Place. It has 16 accessible parking 
spaces. 
 
Parking availability can be limited during peak times, so it is advisable to arrive early 
or consider pre-paid parking which can be booked here: 
https://qpac.n.qtix.com.au/tickets/series/performingartscarpark26 
 

https://www.brisbanefestival.com.au/festival-info/access
https://qpac.n.qtix.com.au/tickets/series/performingartscarpark26
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Drop off Zones 
There is a drop off zone on Russell St near the Brisbane Wheel which is best for 
Speigletent access.  
 
 
Wheelchair Access 
This venue is fully wheelchair accessible but includes areas of grass terrain. Assisted 
wheelchair access recommended. 
 
With advance notice the venue can accommodate a range of individual needs and 
we strongly encourage visitors to notify PAC Australia staff of any individual needs 
when registering for APAX. 

METRO ARTS 
 
The New Benner Theatre at Metro Arts is a showcasing venue that will be used 
during the Arts Market on Tuesday 8 and Wednesday 9 September.  
It is located at: 

 
97 Boundary St 
West End, QLD 4101 

 
We have provided some venue accessibility information below. The Metro Arts 
website provides comprehensive accessibility information to support your visit here: 
https://metroarts.com.au/discover-metro-arts/accessibility/  
 
Getting to and from Metro Arts 
 
The easiest way to access Metro Arts is to enter West Village from Boundary Street, walk 
past the garden area (The Common), and make your way down Factory Lane. 
 

 
 
Public Transport  

https://metroarts.com.au/discover-metro-arts/accessibility/
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There are multiple bus services to the West End, and Metro Arts is a fifteen minute 
walk from the South Brisbane Train Station (opposite QPAC) and Cultural Centre 
Busway.  
 
Accessible Parking 
The closest secure parking is West Village West End Car Park located at 21 Mollison 
St, West End. It has 450 spaces, including accessible parking spaces and is free for 
the first 2 hours. For more information or to pre-book your space: 
https://www.secureparking.com.au/en-au/car-parks/australia/qld/west-village-west-
end-car-park/ 
 
Wheelchair Access 
The venue is wheelchair accessible with ground level or lift access to all spaces. The 
lift down to the Theatre is located at the back of the foyer.  

Public toilets are located outside the Box Office and Bar in Factory Lane. There is 
one unisex, wheelchair accessible toilet. 
 
The New Benner Theatre has a limited number of wheelchair allocated bays 
available.  
 

THE WEST END ELECTRIC 
 
The West End Electric is the venue for the Impact Awards on Wednesday 9 
September 2026. It is located at: 
 
 125 Boundary St, West End, QLD 4101  
 Entry is on Wilson St around the corner.  
 
We have provided some venue accessibility information below. The West End 
Electric website FAQ’s provides accessibility information to support your visit here: 
https://strutnfret.com/venues/the-west-end-electric/  
 
Getting to and from The West End Electric 
 
The West End Electric is on the corner of Boundary St and Wilson St. The entrance 
is located on the Wilson St side of the building. There are 5 concrete seps to enter 
the building. Alternatively step free access can be arranged. 
 
Public Transport  
Several bus services are available within easy walking distance of The West End 
Electric.   
 
Accessible Parking 
Please note that there is no designated parking available. Street parking is available 
in the surrounding areas. 
 

https://www.secureparking.com.au/en-au/car-parks/australia/qld/west-village-west-end-car-park/
https://www.secureparking.com.au/en-au/car-parks/australia/qld/west-village-west-end-car-park/
https://strutnfret.com/venues/the-west-end-electric/
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The closest secure parking is West Village West End Car Park located at 21 Mollison 
St, West End. This is a 5-minute walk along paved sidewalks from West End Electric. 
 
It has 450 spaces, including accessible parking spaces and is free for the first 2 
hours. For more information or to pre-book your space: 
https://www.secureparking.com.au/en-au/car-parks/australia/qld/west-village-west-
end-car-park/ 
 
Drop off Zones 
There are no accessible drop off zones close by, but there is a 4 hour wheelchair 
accessible space directly across Boundary Rd from Wilson St and The West End 
Electric.  
 
Wheelchair Access 
This venue is wheelchair accessible. The main theatre seating area has level access 
from Wilson Street. The main bar and accessible bathroom are located on the 
“platform” level which can be accessed via platform lift (weight limit 260kg) or via a 
flight of 4 steps. The second floor balcony bar and bathroom facilities can only be 
accessed by a flight of 25 steps. 
 
Strut and Fret have created a video showing step and step free access to the venue: 
https://www.youtube.com/shorts/nStXmkivsX8  
 

https://www.secureparking.com.au/en-au/car-parks/australia/qld/west-village-west-end-car-park/
https://www.secureparking.com.au/en-au/car-parks/australia/qld/west-village-west-end-car-park/
https://www.youtube.com/shorts/nStXmkivsX8
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With advance notice the venue can accommodate a range of individual needs and 
we strongly encourage visitors to notify PAC Australia staff of any individual needs 
when registering for APAX. 
  

STATE LIBRARY OF QUEENSLAND 
 
The State Library of Queensland is the venue for the PAC Australia Training 
Intensives on Monday 7 September 2026. It is located at: 
 
 Stanley Place, South Brisbane Queensland 4101 
 
We have provided some venue accessibility information below. The State Library of 
Queensland website  provides accessibility information to support your visit here: 
https://www.slq.qld.gov.au/visit/access-and-inclusion 
 
Getting to and from the State Library of Queensland 
 

https://www.slq.qld.gov.au/visit/access-and-inclusion
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Entry to the State Library of Queensland is via a wide public walkway that runs 
between the Art Gallery and Gallery of Modern Art with the Library in the centre. It is 
located directly off Stanley Place.  
 
Public Transport  
Train, ferry and bus services are available within easy walking distance of The State 
Library of Queensland.  
 
Accessible Parking 
The closest parking is the Car Park 3 (P3), located as part of the Cultural Centre car 
parks, accessible via Stanley Place (access via the Grey Street and Peel Street 
intersection or Montague Road). It has 6 accessible parking spaces. From the car 
park you can take a lift to all levels of the Library. 
 

 
 
Drop off Zones 
Drop-off points are located on Stanley Place outside State Library. 
 
Wheelchair Access 
All entrances and areas in the State Library building at South Bank are wheelchair 
accessible. Lifts are located by the Welcome Desk which is in the building on the left 
hand side as you enter from Stanley Place. See map below: 
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Accessible toilet facilities on each level with signage that includes raised tactile and 
braille signage.  
 
For more venue maps please visit: https://www.slq.qld.gov.au/visit/maps-level  
 
  

https://www.slq.qld.gov.au/visit/maps-level

